
 

Before Completing Your Design: 
• Design your addition or your new house as if you were going to live next door to it. 
• Talk with your neighbors and show them your proposed design. See attached Conflict 

Resolution tips. 
• Consider completing a “Pre-Application” notification to facilitate neighbor 

discussions. 
 
 
PRIVACY 
• Visual Distance: Locate structures and additions to increase visual distance between 

buildings.  Avoiding large two-story building masses at the sides and rear of adjacent 
single family rear yards can help preserve privacy and sunlight access for the 
neighboring property.   
 

Rather than simply following Zoning Ordinance minimum setback standards, 
consider what a comfortable distance between a proposed addition and an existing 
neighbor’s structure would be.  Also consider patterns of building separation patterns 
in the immediate neighborhood and design a project compatible with this pattern. 
 

• Upper Story Decks and Balconies:  Reduce the number of decks on proposed 
buildings that overlook neighboring properties. Locate upper-story balconies or 
decks to minimize the loss of privacy for neighboring properties.  
1. Screen second-story balconies and decks from neighboring property by 

incorporating architectural elements such as enclosing walls. 
2. Locate second-story balconies and decks to avoid direct sight lines from the 

deck or balcony to neighbor’s windows, open yard, patio, deck and/or loggia 
areas.   

3. Incorporate screening devices such as trellises or awnings to increase privacy.  
 

4. Unenclosed or enclosed balconies facing the street are acceptable 
 
1. Balconies facing a yard area adjacent to a neighbor are generally discouraged, 

but are acceptable when an applicant demonstrates neighboring property 
privacy will be maintained by one of the following1:  
• Enclosed with walls over 4’ and planters at least 3’ deep are included 

around the balcony perimeters facing neighbor’s side or rear yards; or 
• Healthy, mature screening trees are present to maintain privacy and 

neighbors agree to maintain the screening trees; or 
• The site line from the balcony preserves the privacy of a neighbor’s 

property.  This option usually only applies to properties with very large 
lots and relatively flat topography, since often, this can usually only 
achieved by balcony placement almost 100’ away from a neighbor’s 
property at a modest elevation; or 

• The application submittal includes letters from the property owners 
adjacent to the project stating they do not object to the balcony proposal. 
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PRIVACY CONTINUED 
 
• Upper-Story Windows:   Reduce the number of windows on proposed buildings that 

overlook neighboring properties. Orient your upper-story windows to protect your 
neighbor’s privacy.  You may not want to see them any more than they want to be 
seen by you. 

1. Place windows to avoid direct views into existing neighboring 
windows by offset or staggering windows facing neighbor’s windows. 

2. Avoid large upper-story windows overlooking adjacent rear yards. 
3. Use translucent window glass or high windows to allow illumination 

while protecting privacy. 
0. Set back upper floors or increase side and rear setbacks to pull 

windows farther away from neighboring residences. 
 
• Locate areas that require more privacy away from your neighbors. 
 
• Orient active outdoor areas away from neighbors. 
 
 
LANDSCAPING 
 
• Screening plants, such as hedges on side and rear property lines, should be considered 

to create privacy between neighbors. Hedges shall comply with SBMC 28.87.170. 
• Keep existing vegetation that currently gives privacy to you or your neighbors 
• Use landscaping to screen living areas 
• Use evergreen trees and shrubs to provide year round privacy 
• When window placement creates direct views between neighbors that need to be 

shielded, such as when a balcony placement may allow a line of site into a neighbor’s 
side or rear yard or  if an applicant is not able to stagger windows, a  landscape plan 
to provide additional screening is required. 

 
 
NOISE 
• Orient active outdoor areas away from neighbors 
• Avoid placing noise sources at the sides of small lots or near neighboring windows of 

frequently used rooms (pool or air conditioning equipment, garbage can, parking 
areas, balconies, barbeques areas, spas and outdoor furniture, etc.)   

• Retain walls that act as noise buffers 
• Equipment which runs on a regular basis and that must be attached to a structure 

should minimize noise impacts to a neighbor’s property.  Consider siting air 
conditioning, pool and other mechanical equipment as far from neighboring structures 
as possible and insulate equipment. Municipal Code 9.16.025.C requires that all 
mechanical equipment at a residential property line not exceed 60 dB(A) CNEL.   
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LIGHTING 
 
• Screen light sources from neighboring properties and/or use directional lighting.  

Light should be directed downward and light sources shielded.  
• Light sources should not be seen from a distance (e.g. adjacent properties or public 

right-of-way) 
• Ground level light sources:  Along walkways, low level lighting in the form of 

bollards or fixtures mounted on short posts is encouraged. Shatterproof coverings are 
recommended. Posts should be located to avoid hazards for pedestrians or vehicles. 

• Limit light intensity  
• Where possible, design driveways so that headlights do not shine onto neighboring 

properties 
• Site lighting which is visible in hillside residential development from adjacent 

properties, roadways and from other neighborhoods must be indirect or incorporate 
full shield cut-offs so as not to illuminate adjacent properties.  

• Exterior flood lighting for security and safety shall be located and shielded so as not 
to shine on adjacent properties. Decorative lighting to highlight a structure is 
prohibited. 

Municipal Code 2.75.030 A  prohibits light fixture mounting which: 
• illuminates a roof or awning. 
• aim light only towards a property line. 
• is distracting to motorists or in a way that interferes with the safe operation of a 

motor vehicle, as may be determined by the City Engineer.  
 
 
VIEWS 
 
• Visit your neighbors houses to see how your building will affect their views and work 

to accommodate their concerns 
• Be sensitive to your neighbors views in the placement and architectural appearance of 

your house or addition 
 Identify neighbors’ lines of sight and current views and how both your 

neighbor’s views and your own can be preserved or enhanced through a good 
design 

   Where it is possible to preserve the view of a neighbor’s property, and achieve 
applicant project goals and respond to effectively to environmental and other 
site constraints, then locate new dwellings so they interfere minimally with the 
views of neighbors.  Where compromising balances between these various 
project components must be made, if possible, strive to:  place a new dwelling 
so that similar amounts and quality of private view may be achieved on a 
neighbor’s property as could be achieved on the applicant’s property 

• Reduce height of the structure to minimize blockage of views 
 More clearly define neighbors’ views and how your new project will affect 

other views in the neighborhood 
 Introduce methods which can be used to limit height blockage 
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 Be sensitive to the existing size and bulk patterns in the neighborhood 
• Locate higher portions of the structures to minimize obstruction of views 
• Protect views from major living areas as well as other high quality views 
• Avoid tall landscaping that interferes with your neighbors’ views. 
• Screen solar panels, satellite dishes, radio antennae and other equipment from 

neighbors views to the maximum amount possible 
• Refer to pages H-6 and I-2 regarding design techniques to minimize impacts on views 
 
 
DURING CONSTRUCTION 
 
1. Tell neighbors: 

•  when work will begin and the approximate completion date 
• Who they contact if any problems or concerns arise 

1. Limit the noise of power tools to standard business hours.  In no case shall 
construction occur between 8:00 p.m. and 7:00 a.m. in compliance with Municipal 
Code 9.16.015. 

2. Have materials dropped in the driveway or yard, not the street 
3. Have dumpsters removed as soon as they are full, only keep them when they are truly 

needed. 
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